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B coBpeMeHHON 6u3HecCc-cpepe, KoOoTopas MNOCTOAHHO MeHAeTCAa MU
pa3BuBaeTCd, KOMMNAaHUM HyxXpawTcs B TFMOKMX W apanTUBHbLIX
peweHnax, cnocobHbIXx npucrnocabnmeatbCqd K HOBbIM TpeboBaHMAM WU
ObICTPO pearupoBaTb Ha W3MEeHeHWA pblHKa. AfanTUBHOE MPOrpamMMHOe
obecneyeHne CTaHOBMTCH K/OYEBLIM (AKTOPOM ycrnexa [N KOMMNaHuu,
NO3BOJSIAS UM OCTaBaTbCA KOHKYPEHTOCMNOCOOHbIMAU U IPPEKTUBHLIMA B
OWHaMUYHbIX YCNOBUAX. B 3TOM cTaTbe Mbl pPacCMOTPUM MNOHATUE
afanTUMBHOMO nNporpamMMHOro obecneyeHus, ero 3HayYMMOCTb B ObICTPO
MeHswmwenca 6usHec-cpene, nNpPUMeEpPbl YCNEWHbIX peanuM3auunu
afanTUBHbIX peweHun oT KayecTBeHHbIX [porpaMMHbiX PeweHun wu
npeuMyuwectesa, KoTopele apantuBHoe [0 MNPUMHOCUT KINEHTaM.

ApanTuBHoe nporpaMmHoe obecneyeHue: onpepeneHne U 3HaA4YUMOCTDL:

ApanTuBHOoe nporpamMmHoe obecneyeHme — 3TO peweHus, cnocobHble
OWHaMUYeCKU pearnposaTb Ha W3MEHEHUS BHEWHWUX W BHYTPEHHUX
dakTopoB M npucnocabnmpatbCs K HOBbLIM TpebOOBaHUAM U YCNOBUSAM.
OHO npepocTaBndeT BO3MOXHOCTb TIMOKOWM HACTPOUKM U MW3MEHEHUs
PYHKUMOHANbHOCTMK, apPXUTEKTYypbl U MUHTepdenca nNPOrpamMMHOrO
npooykTta, 4T0Obl OHO CoOTBETCTBOBasAO noTpebHOCTAM OU3Heca u
TpeboBaHMsAM nonb30BaTenen.

B 6bicTpo MeHswwenca busHec-cpene apantusHoe [0 urpaert Kw4eBylw
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ponb. OHO no3BoNnfieT KOMMNaHWAM OLICTPO pearnpoBaTb Ha HOBbIE
TpeboBaHWA pbiHKa, BHEOPATb MHHOBALWM W W3MEHSATb CBOW MNPOQYKTHI
n ycnyru, He Hapywasa pabortocnocobHocTb cucTembl. ApanTtusHoe [0
cnocobcTByeT rubkoctm u Macwtabupyemoctu 6bu3lHec-npoueccosB, a
Takxe nosblwaeT 3PPeKTUBHOCTb U KOHKYPEHTOCNOCOOHOCTb KOMMaHuu
B OMHaMU4YHOU cpefe.

Mpumepbl ycnewHblX peanu3auni apanTUBHbLIX peweHUn oT KayecTBEHHbIX
NporpammHbix PeweHun:

KauyecTBeHHble [porpamMMHbie PeweHuss ABNAWTCS nupoepamm B obnactwu
ajanTUBHOr0O nMpoOrpaMMHoro obecneyeHus M UMeEWT YCMNEWHbIEe
peanu3aumn B pPa3fIMYHbIX CeKTopaxX M oTpacnax. OHu pa3pabaTbiBawT
afanTUBHbIE CUCTEMbl yMNpaBfieHUs pecypcaMu MNpeanpuaTus, KOTOpble
MOTYyT Jflerko MacwtabupoBaTbCsi M aganTMpoBaTbCA K WU3MEHEHUSM
obbeMa paboThl M TpeboBaHMKM Ou3Heca. Takue peweHUs NO3BONANT
KNMeHTaM 30PeKTUBHO YynpaBnaTb CBOMMM pecypcamMu, ONTUMU3UPOBATb
npoueccol M pocturatb 6onee BLICOKUX nNOoKa3aTenewu
NMPOM3BOANUTENLHOCTMH.

KayecTBeHHble [lporpamMMHbie PeleHWa Takxe npepsarawnT apganTUBHbe
nnaTPopMbl 3NEKTPOHHON KOMMEPUUWU, KOTOpble MNO3BONAKWT KIINEHTaM
ObiICTPO pearmpoBaTb Ha M3MeHeHUs TpeboBaHuMM noTpebutenen wu
pbiHKa. 3Tu nnatdopMbl obecneymBawT rmOKOCTb B HaCTpouke
PYHKULMOHANBLHOCTKU, QOM3aWHa WM WUHTEerpauuum, MNOo3BONAA KOMMNAHUSM
30peKTUBHO NpPepocTaBndATb YCAYru M npopgaBaTb CBOWM TOBapbl B
COBPEMEHHOW OHMaWlH-cpefe.

NMpeumywectBa apantuBHoro M0 gnA KAMEHTOB:

ApantueHoOe nporpaMMmMHoOE obecneyeHune NMPUHOCUT MHOXECTBO
npemMywecTB KJIIMEHTaM:

1. Tmbkoctb: ApantuBHoe [0 no3BoNsieT KOMMNAHUAM Nerko
HacTpaMBaTb WM U3MEHATb QYHKUMOHANIbHOCTb, aAPXUTEKTYpYy MU
MHTeppenc nporpaMMHOro nNpoagykTa B COOTBETCTBUMU C
MeHawowuMnca TpeboBaHuasMM M noTpebHocTaMm 6Bu3Heca. ITO
gaeT K/AMeHTaM BO3MOXHOCTb ObICTPO apanTMpoOBaATbCA K HOBbLIM
PbIHOYHbBIM YCNOBMAM U pearumposaTtb Ha MW3IMEHeHMUA



BocTpeboBaHHOCTM MNoONb30BaTeneu.

2. YnyHYweHHasa Npon3BOANTE/IbHOCTb: ApantuBHoe 10
onTumMnsnpyet 6GusHec-npoueccol, nosbiwaeT 3PPeKTUBHOCTb MU
yBenn4ymBaeTt MNPOU3BOAMTENbHOCTb KOMnaHum. OHO no3Bonfer
aBTOMaTU3MpoOBaTb 3agayu, onNTuMU3NpoBaTb paboyue npouecch
M ynydwaTb WCNOSib30BaHMe pecypcoB, 4YTO nNpuBoauT K Oonee
BBICOKMM roKa3aTenaM 3¢9PeKTUBHOCTU M ycCrnexa Ha pbiHKe.

3. YooBneTtBOpeHHOCTb nosb3o0Batenen: ApantusHoe [0
obecneuynBaeT yQoOBNETBOPEHHOCTb MOSib30BaTenen, npepnaras
MHTYUTUBHO TMNOHATHbE WUHTepdenuco, MnepcoHanM3auuw

OYHKLMOHANBHOCTNU M BO3MOXHOCTb OLICTPOro pearumpoBaHus Ha
noTpebHOCTM WM npeanoyYTeHUs nonb3oBaTenen. ITO co3faer
MOSTOXUTENbHbLIN OMNbIT MCNOMb30BaHUA U NOBbLIWAET NOANBHOCTb
KITMEHTOB K MPOAYKTY WAW ycChnyre.

3akKi4yeHue:

B OWHaMWYHLIX PbIHOYHLIX YCNOBUAX afanTUBHOE TMNpPOrpamMMHoe
obecnevyeHne CTaHOBUTCA KWYEBbHIM (AKTOPOM ycnexa [fsS KOMMAHWUN.
KauyecTBeHHble [lporpaMMHble PeweHusa npepnarawT YyCHOeWHble
peann3auny apanTUBHLIX PpPEWEeHUNn, KOTopble MNOMOrawT KJAMEHTaM
0OCTMYb TMOKOCTM, yNAYYWEHHOW MNPOM3BOAUTENBHOCTU U
yOOBNEeTBOPEHHOCTU nonb3oBaTtenen. ApantuBHoe [0 no3sonser
KOMMNaHWAM NlerKko apgantuMpoBaTbCAd K W3MEHEHUSAM pblHKa, BHeOpAThb
MHHOBAUMW W [JOCTUraTb BbLICOKUX pe3ynbTaTOB B [OWUHAMUYHOWU W
KOHKYpPeHTHOW cpene Ou3Heca.



